HOW TO COMPLETE AND SUBMIT A DAM STATUS
REPORT USING VIRTUAL FRONTCOUNTERBC (vFCBC)

3 Ways to Access the vFCBC Portal to Complete a Report Submission:

By PDF letter with Response URL: Click on the Response URL hyperlink in the letter you

received from the Comptroller of Water rights requesting you to complete an annual
dam status report. This letter was attached as a PDF document to an email from
dam.safety@gov.bc.ca.

By paper letter with Response URL: In the internet browser URL command line, type the

Response URL address exactly as it appears in the letter you received from the
Comptroller of Water Rights requesting you to complete an annual dam status report.

Navigate online: If you do not have the hyperlink or URL available, you can navigate to

the reporting application through the FrontCounter BC website.

Have Ready to Use:

Computer with an internet browser.

Basic, Personal or Business BCelD. Applying with a BCeID is recommended because it
saves time and allows you to save your progress should you need to return to the report
later.

Letter from Comptroller of Water Rights requesting you to complete an annual dam

status report which contains the Response URL, Job Number and Dam File Number(s).

Step-by-Step Instructions for Completing and Submitting Annual Dam Status Reports:

Access VFCBC USiNG 0 RESPONSE URL.........ceuueeeeeeeeneereireeieeiereaiesenseseesessaiessssssssssssssssssssssssssnssssnssssnssssnsssnns
Navigate to VFCBC via FrontCounterBC WEDSILe ...........cceeeuueereeeeiiereeniiriiinciiseinissssnesiesssessessssssssssssssssssnsnnns
Complete a Dam Status Report With or Without @ BCEID...............ceeeeeueeereennierieeneisseensessseensosssessesssssssosssnes
Manage your DAm StAtUS REPOIT........ccuveuiieiieniieiiiniiiniiniiiiisiieiisssisiisesissssssssssssssssssssssssssssssssssssssssnsssnsss
Respond to a Request for More INfOrMALION. ............ce..eeveeeneirieeniiereiiiisirinisssrnnisssscsiesssmossssssssssssssssssssnnns

TrOUBIESNOOLING.........cccueeeeeeeenieeeiriiieriiieriiiesiniereeieseeiesessesnscssssssssssssssssssssssnssssnsessnsessnssssnsessnssssnsssnnsssnnnns
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Access VFCBC Using a Response URL

If you received an emailed information request, click the Response URL in the letter attached to the
email. You will arrive at this acknowledgement page. Clicking here will take you to Step 1 Introduction of

the Dam Safety Report Submission process (see below).

Exdt this e-sarvice

Receive Notification for Information Request

Thank yau for acimawlkadging receipt of an emall for Dam Nurmber DE 10203 an Information Request 107240,
T begin your application, please click here,

B Tep

If you received your information request by letter, type the Response URL provided in your letter into
your internet browser. This will take you to Step 1 Introduction of the Dam Safety Report Submission
process. This page contains important information regarding the report submission process as well as

the option to complete your report using your BCelD.

FrontCounterB}

B.C. Home Exit this e-service

Dam Safety Report Submission

Stepl-Intreductiony 2 3 4 5 6 7 Complete

New Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Please review tha below notices for more information regarding the report submission process.

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

s If this is a Dam Status Report submission required by the Comptroller of Water Rights, follow the instructions provided in the order |stter initisting this
request and review the Pre-Application Guide,

«  If you would like to submit information regarding your dam and do not have = & digit Job Number, you can still praceed with an online repart
submissian; hewever, it is recommended you contact your Dam Safety Officer to coordinate and expedite your repert submission. Contact information of your Dam
Safety Officer can b found on the Dam Safety Website.

+  If you have any or ing your report ission, please contact the Dam Safety Section directly by emsil at dam.safetvioov.be.ca

or contact the Dam Safety Resource Spacislist, Kevin Les, by phone at (504) 5854442,

+  If you are accessing this site for the first time, please enter your BCeID information below to log on o your account and begin the report subrmission process.
Mate, you are able to complete this repart submission without a BC=ID, however, you vill be unable ko save your progress and continue at a [ater time.

«  If you are accessing this site via. your BCeID account, pleass dlick the Proczed button below to continue with your repart.

About the Online Application

+  ARed Asterisk * indicates a mandatary field; however, most do not require immediate entry to move forward in the reporting process. You will
be required to fill in the y fields before issi

+  Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.
«  If you usad a BCalD to sign in, use the Save Application button fraquently to ensure you don't lose information.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your

application, all information you have entered will be
lost. There is no way to stop and then continue later BC I D
unless you sign in with a BCelD.

¥ APPLY WITH YOUR BCEID

b APPLY WITHOUT BCEID

What is 2 BCaID? Why should | get ona?
Learn more about the BCelD
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1)

Navigate to vFCBC via FrontCounterBC Website

Click here to access FrontCounter BC (or type www.frontcounterbc.gov.bc.ca in the internet browser

URL command line and press enter on keyboard).

Click on START a Natural Resource Application.

7 BRITISH
COLUMBIA

Call 8.2, Government  ®FrantCounter BC

News | The Premier Online | Ministries & Organizations | Job Opportunities | Main Index
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Licensing Required for Non-Domestic Groundwater Users
All non-domestic groundwater users must apply for a water licence.

» Where groundwater use began on or before February 29, 2016, you are legally required to apply by
March 1, 2019. Read more and apply here.
« For newer groundwater users, please complete your application here.

Helpful Links
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http://www.frontcounterbc.gov.bc.ca/

On the Natural Resource Applications page, click on Dam Safety:

O 5.c. Goversment ®FrontCounter BC
BRITISH
COLUMBIA |

News | The Premier Online | Ministries & Organizations | Job Opportunities | Main Index

(come 1 WP

BRIT

contimia | FrontCounterBC

Sl | Natural Resource Applications

FrontCounter BC FrontCounter BC offers you easy access to 120 applications all over the natural resources sector.
Linl
# INFO about Natural Search by Name / Keyword

Resource

Applications Oull B.C. Government  ®FrontCounter BC

START = Natural | |

Resource
I
MAMAGE vour
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Applications
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*

*
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Angling and Fighing Licences

Archaeology

*

HOW to contact
FrontCounter BE

M< Dam Safety )
BC

Environment

Crown Land Use

*

Helpful Links
+ Natural Resource Fish & Wildlife
Online Services

+ BCeID Forests

BC Land Titls &
Survey Hunting/Limited Entry Hunt

*

*

BC Online

+ Burning
Reguirements in BC
[Fact Sheet)

Conversion Roads | Highways
Calculator

Mines

BC Parks - Park Use Permit

*

+ Discovery Tool Rural Development

*

Water Drawing
Tutorial Water

Click on the Apply Now button on the Dam Safety — Annual Dam Status Report webpage:

ral Resource Online Services

Home | ExplorebyAdtivity | Explorebylocation | Applicationlist | ManageApplications | SignUp | FAQs | Aboul Contact Us

Dam Safety - Annual Dam Status Report

Contents:

Overview

What you need to apply

What happens after you apply
Links

Tips for a successful application

Overview

Owners of dams with a failure consequence classification of high, very high, and extreme are required to submit an annual dam status report to the Dam Safety Program. Dam safety
officers use this annual dam status information to assess compliance between dam safety audits, ensure information in the provincial dam database is current, and help dam owners
address any emerging dam safety issues.

The Dam Safety Program will send a lefter to dam owners in December 2018 requesting them to complete their annual dam status reports by March 1, 2019,
Contact FrontCounter BC
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The next screen will be Step 1 Introduction of the Dam Safety Report Submission process.

The following section of this guide will provide steps on how to complete the dam status report with, and

without, a BCelD.

FrontC

B.C. Home Exit this e-service

Dam Safety Report Submission

& 7 Complete

wn
r

Step 1 - Introduction 2 3 4

New Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Please review the below notices for mere information regarding the report submission process,

IMPORTANT MOTICES ABOUT THIS REPORT SUBMISSION:
If this is a Dam Status Report submission required by the Comptroller of Water Rights, follow the instructions provided in the order letter initiating this
request and review the Pre-fpplication Guide,

If you would like to submit information regarding your dam and do not have a & digit Job Mumber, you can still proceed with an online report
subrnission; howsever, it is recommended you contact your Dam Safeby Officer to coordinate and expedits your repart submission. Contact information of your Dam

Safety Officer can be found on the Dam Safety Website.
If you have any questions or concerns regarding your report submission, pleass contact the Dam Safety Section directly by email at dam.safeby@qov.beca
or contact the Dam Safety Resource Spedalist, Kevin Lee, by phone at (604) 5858-4442,

If you are accessing this site for the first time, pleass enter your BC2ID information below to log an bo your account and begin the report submission procsss.
Mote, you are able to complete this report submission without a BC=ID, however, you will be unable to save your progress and continue at a later time,

+  If you are accessing this site via. your BCeID account, pleass click the Proceed button below to continue with your repaort.

About the Online Application:
+ A Red Asterisk * indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You will
be required to fill in the mandatory fields before submission.
s  Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.

« If you used a BCelD to sign in, use the Save Application button frequently to ensure you don't lose information.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your
application, all infermation you have entered will be
lost. There iz no way to stop and then continue later BC I D
unless you sign in with a BCelD.

»  APPLY WITH YOUR BCEID

b APPLY WITHOUT BCEID

What is 2 BCelD? Why should | get one?
Learn more about the BCell
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Complete a Dam Status Report With or Without a BCeID

If you have an existing BCelD, click on the APPLY WITH YOUR BCEID button and follow the

prompts to enter your UserID and Password.

Dam Safety Report Submission

P

Step 1 -Introduction 2 3 5 & 7 Complete

New Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Pleass review the below notices for more inft o garding the report submission process,
IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:
«  If this is a Dam Status Report sub quired by the C ller of Water Rights, follow the instructions provided in the order letter initisting this
request and review the ﬂgp_lmhonGulde
. If you wudd like to submit information regarding your dam and do not have a & digit Job Mumber, you can still proceed with an online report
however, it is rec d=d you contact your Dam Safety Officer to coordinate and expedite your report submission. Contact information of your Dam
Safaty Cfficer can be found on the Dam Safety Webste.
»  If you have any your report submission, please contact the Dam Safety Section directly by email at dam.safetv@aov.becs
wmmad&EDamSaldyREourcESpeudstKEmeEE,bvphureatLﬁﬂﬂlﬂﬁﬁﬂﬂZ

+  If you are accessing this site for the first time, please enter your BCeID information below to log on to your account and begin the report submission process.
Mote, you are able to complete this report submission without a BC2ID, however, you will be unable to save your progress and continue at a later time.

+ If you are accessing this site via. your BCeID account, pleass click the Procsed button below to continue with your repart.

About the Online Application:
*  ARed Asterisk * indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You will
be required to fill in the mandatory fields hefuresuhmsslon
+  Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.
+  If you used a BCeID to sign in, use the Save Application button frequently to ensure you don't lose information.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your
application, all information you have entered will be
lost. There is no way to stop and then continue later

unless you sign in with a BCelD.

¥ APPLY WITH YOUR BCEID

}  APPLY WITHOUT BCEID

What is a BCelD? Why should | get one?
Learn more about the BCell

User ID
Use & Business, Personal or Basic

BCelD

Password

Mo accoant 7

Hegister for a BCally
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You may encounter a BCelD Account Activity page, so you can review your past activity for security

purposes. Once reviewed, click the Continue button.

recognize the act OF SusSpect your acoount has Been cormpromised, oon1adl BoelD.

BCelD Account Activity

L=t 10 Logines with Your BCelD
Septermber 26, 2018 a1 11:34 AM
Sapternber 28, 30718 at 11:31 AW
Saptember 28, 2078 at 11:39 AW
Saptermber 25, 2018 at 11:27 AM
Septermber 25, 2018 at 11:21 AM
Septernber 28, 20718 at 11:15 AW
Saptembaer 28, 20718 at 11:08 AW
Saptermber 26, 2018 81 11:02 AW
Sapternber 28, 20718 at 180:28 AWM
Saptember 28, 30718 at 1034 AW

When do you want to review your BCalD account activity?

woanveboald ca,

[ Do not show me BCelD account activity when | log in

By selecting Do not shove me BCelDr account activity when | log in® this page will not be
displayed ta yau whan you kog in using your BCaID. Updata this prefarance anytima at

To complete login with your BCelD, review your BCelD account activity,

Wy are we showlng vou this? We take securtty weny serdaushy, We want to show wou impartant acthity In your BCelD account - If wou den't

Your BCelD account

Goto e boeldca to manage your
Fucount You can update wour emall,
contact information, login preferences,
and more.

W recomrmend you kaep your amall

address up to date.
Manage vour BCelD account
Need help?

<Contadt the BIell Help Deck

If you are completing this report without a BCelD, you will click APPLY WITHOUT BCEID.

Dam Safety Report Submission

Stepl-Introduction| 2 3 4 5 6 7 Complete
New Dam Safety Report Submission
Start your report

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

request and review the Pre-Application Guide.

Safety Officer can be found on the Dam Safety Websitz,

Thank you for taking the time to process your Dam Safety Report. Please review the below notices for more information regarding the report submission process.

+  Ifthis is a Dam Status Report submission required by the Comptroller of Water Rights, follow the instructions provided in the order letter initiating this

+  Ifyou would like to submit information regarding your dam and do not have a 6 digit Job Mumber, you can stil procesd with an online report
submission; harever, it is recommended you contact your Dam Safety Officer to coordinate and expedite your report submission. Contact infarmation of your Dam

Dam Safety Section diractly by smail st dsm.ssfety@aov be.cs

+  Ifyou have any questions or concams ing yaur report submission, plesss

or contact the Dam Safety Resource Specislist, Kevin Lee, by phone at (504) 596-2447,

About the Online Application:

be required to fill in the mandatory fields before submission.

+  Ifyou are accessing this site for the first time, please enter your BCeID information below £ log on ta your account and begin the report submission process.
Noe, you are able to complete this report submission without 3 BCeID, however, you will be unable to save your progress and continue at a later time.

+  Ifyou are accessing this site via. your BCelID account, please click the Procead button below to continue with your report.

+  ARed Asterisk * indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You will

+  Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your

+  Ifyou used a BCeID to sign in, use the Save Application button you don't lose i

application, all information you have entered will be
lost. There is no way to stop and then continue later
unless you sign in with a BCelD.

}  APPLY WITH YOUR BCEID

¥ APPLY WITHOUT BCEID

What is a BCelD? Why should | get one?
Leamn more about the BCeID
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The next screen is a verification code for security purposes. Once you enter the characters, be sure to

click the Next button. If you press the Enter button on your keyboard, it will regenerate a new code for

you to enter.

FroneCouneer

B.C. Home

Dam Safety Report Submission (100236536)

2 3 4 5 6 7 Complete

Before pressing Next, please enter the code you see below:

T -ﬂ 1 T Code: ALKV

* An asterlsk indleates 2 raquirad fiald,

Exit this e-service

(=

b CAMCEI

This stage is where you identify which dam(s) you are submitting this report for. Enter your Dam File

Number and click the Verify button. If you have more than one dam, you can enter the Dam File

Number for any of your dams.

B.C. Home FramtCounter BC |

Exit this e-senvice

Dam Safety Report Submission (100236516)

Flaasa anbar your Dam File Mumbsr befiore pronseding.

1 Step I - Technical Information H - n 7 Complets

APz wrer Hhe Darn File Humnber (sx, D1234565 ] |

F  BREVEENY APPLICATION

¥ PRINT PAGE

= A aster s indicates s reguined Fisld

RACK

SAVE APPIICATION
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This will generate a list of all dams associated with that Dam File Number. Select the dam that you are

submitting the report for. You must submit a separate report for each dam.

Dam Safety Report Submission (100236533)

1 Step 2 - Technical Information H 7 Complete

Please enter your Dam File Number before proceeding.

*Please enter the Dam File Number (ex. D123456): D |OOI235 | VERIFY

File Number successfully verified

Dam Name:  Sample Dam

The following dams are associated with this Dam File Number. Please select the dams upon which you will be reporting.
Dam
D001235-01 Sample Dam

CLEARALL CHECKALL

Please indicate whether this Report Submission is due to an information request.

#Is this Report Submission due to an Information Request? OYes OMo

}  REVIEW APPLICATION

} PRINT PAGE

Next, select Yes to the question: Is this Report Submission due to an Information Request? and enter the

6-digit Job Number found on the Comptroller letter.

Click the Verify button then Next once your job number is verified.

Step 2 - Technical Informnation ' . - - ! Comiplete

Please erter your Dam Filz Mumber before proceeding.

*Pleaze mnber the Dam File Mumber (e, D1334585 O 001235

Flbe Bhunnioess sucosssfully werifed

Dasi Mame:  Samgkes Daim

The: fllowing dams are assoclated with this Dam Hie Mumbser. Flose salect the dams uponwhich youwill ba reparting.
[iam

=] (I Semnie Dmm

CLEARALL CHECK ALL

Fleasa indicate whether this Report Submission s due fo an information reguest.

*k: this Bapaert Subelscian dis ta an Infarmation Reguaest? W Vex (] ™

“Fleass epter the Information Pequast Job mumben 107 m

Yoar hawe motmsed & valic Inforratinn Pt inh Bumises

b REVIEW APPLICATION

F  PRINTPAGF

* A askzrisk indicates a required field.

b CAMNCEL SAVE APPLICATION
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The next window will display several questions that form the dam status report. Questions marked with

a red * asterisk are mandatory questions.

Ston 2 - Techmical Infmermeron - n n Compleer

1 a_Mum por Formal lrnpactica: foe 381 B bewn somphebec? Mone] |
* | bl the pwrer Condiect the 2015 Famel inspection? {Mone] %
e T s v o i el cied e Pormal Fepuociee? |

Tel_faty s
S _Ld you pnderipics egu lar e airesii ey

o K B0EE Pt b pociene?

2h_Any coments on

BZ3_Hioees ams darn safety o = v e 200187
ST Vi, b clubora e o o sy oo
Ui JF Yoa fop chestrs s ity ewmeat i ke i -l et ik o Sk e ra

%_fny comemanis on e plen i scdress dem wfely cencermd

"4z _Hicr 4 Do Safely Reviiw bieen oendudied by 4 qualited Prolesonal Engnesit

Ah_H et (e ety Bedew condoced by s 'rdessionsl Cnginesy, shat pesrwss & rompietedi jag, 15548]

Sa_fnn webual e anual band et e fuy 1086

a_ln et g s bl ? fiag. 105 H)

Fab_DOwd pou submwt the o P i r DEF b the lacel emnsrgency suthoeip?

eI U e ey O L] inalicn if ot DEP ug-ta dete? Mot
ETn_Hpe theans mean Ay e e desedn presnt chosr sira pm oF wedrr s bn 2000 shat g bt sl P ralure consaquence clasSHesEan abyoor demd ol we|
S i
b I Ve tn dasnsieam develnpmmenl, pleae = sl |
aa_h VS @y OTheET COMPEnls O Suggestion:?
"Rn_In Fres penparecdant cocbact infomekion inchasing sl scd-sae comect Mriren]
Sb_IMnul, plemss updale resporsdont comtec L nlfumsten bene —|

¥ REWIEW! APFLICATEDS

F  PRIMT FAGE

Eory petarick Incliowies & raqu ired Seid,

For clarification of the questions, see the following:

(1) Formal Inspection is defined in the Dam Safety Regulation (Regulation) as “a thorough on-site
inspection of the dam and dam site conducted by a person who is an owner of the dam or an agent of an

owner of the dam and who is responsible for the safety of the dam”. The Inspection & Maintenance of

Dams manual is available on the Dam Safety website and a Dam Inspection & Maintenance course is

available through the BC Water & Waste Association (www.bcwwa.org). Many dam owners hire an

engineering consultant to inspect their dams, but this is not a requirement. The minimum frequency for
formal inspections is annually for high and very-high consequence dams and semi-annually for extreme
consequence dams. A formal inspection report must be recorded and kept by the dam owner and must
be available for review by the Dam Safety Officer (DSO) on request.

(2) Site Surveillance is defined in the Regulation as “the monitoring of a dam and the area surrounding or
adjacent to the dam through visual observation, and if there is instrumentation relating to the dam,
through the systematic collection of instrumentation readings and analysis and interpretation of the
readings”. Site surveillance is usually performed on a weekly basis for all high, very high and extreme
consequence dams; see Schedule 2 of the Regulation for the minimum frequency of safety activities. Site
surveillance may be conducted at a reduced frequency to suit seasonal conditions (e.g. snow cover);
however, these conditions and the reduced frequency must be described in the dam’s Operation,

Maintenance & Surveillance Manual*.
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http://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_new_body_with_index_and_cover-final.pdf
http://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_new_body_with_index_and_cover-final.pdf
https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/drought-flooding-dikes-dams/dam-safety
http://www.bcwwa.org/

(3) Dam Safety Concerns: The DSO is available to discuss any concern you may have about the safety of
the dam and can assist you to determine the severity of an issue. A dam owner must report any potential
safety hazard to a DSO. Please see section 14, Hazardous conditions, and section 15, Potential safety

hazard, of the Regulation for further actions required by the dam owner.

(4) Dam Safety Reviews (DSRs) are comprehensive formal evaluations by a qualified engineer conducted
every 10 years for high and very high consequence dams and every 7 years for extreme consequence
dams to determine whether an existing dam meets current engineering standards. DSRs shall be carried
out in accordance with the Regulation, EGBC’s DSR Guideline and the Canadian Dam Association (CDA)

Guideline. A link to the EGBC’s DSR Guideline is available at www.eghc.bc.ca. The CDA Guidelines can be

purchased at www.cda.ca.

(5 & 6) Operation, Maintenance and Surveillance (OMS) Manual & Dam Emergency Plan (DEP)
Requirements: Dam owners are required to have an OMS manual and a DEP. The OMS and DEP must be
reviewed and updated at least every 7 years for very high and extreme consequence dams, and at least
every 10 years for high consequence dams. For guidance on the required information to submit to the

local emergency authority, refer to the Guide & Template for Preparing a Dam Emergency Plan (DEP) in

British Columbia available on the Dam Safety website.

(6c) Emergency Contact Information: Dam owners are required to annually review and, if necessary,
revise the emergency contact information in their DEP, and submit revised information to the DSO and to

the local emergency authority.

(7) Downstream Conditions: Dam owners must review conditions downstream of their dams annually
and notify the DSO if there are changes (e.g. land development) that might result in a change in the

failure consequence classification of the dam.

Dam owners must operate and maintain their dams in accordance with the Water Sustainability Act

(WSA), the Regulation, any applicable authorization, and any order that is made under the WSA.

*Note: simplified versions of DEP and OMS for less complex dams may be acceptable (see templates in

the Guidebook entitled Inspection & Maintenance of Dams, available on the Dam Safety Website at:

(www.gov.bc.ca/damsafety).

Page 11 of 23



https://www.egbc.ca
http://www.cda.ca/
https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_12_13_-_v2_-_dep_guide_and_template.docx
http://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_06_30_-_finalwj-_complete_dep_guide__template.docx
http://www.gov.bc.ca/damsafety

Example of completed questions:

Dam Safety Report Submission (100236541)

1 Step 2 - Technical Information H H H 7 Complete

#1a_Has your Formal Inspection for 2012 been completed? Yag W
#1b_Did the owner conduct the 2018 Formal Inspection? Mo w
1c_If not the owner, who conducted the Formal Inspection? ack Reacher

o[
E.
ES
i
=
[}
E
m
o
£
i
5

1d_Any comments on the 2012 Formal Inspection?

<

=

#2a_Did you undertake regular Site Surveillance? as

2b_Any comments on Site Surveillance?
#3a_Have any dam safety concerns been identified in 20187 Yas W

3b_HYes, please elzborate on dam safety concerns.
#3c_If Yes to dam safety concerns identified, has a plan been prepared to address the safety concems? Yasz -

3d_Any comments on the plan to address dam safety concemns? 4onitoring gopher acivity
#4a_Has a Dlam Safety Review been conducted by a qualified Professional Enginesr? Yas
4b_HYes to Dam Safety Review conducted by a Professional Engineer, what year was it completed? (eg. 1956) a72

5a_lnwhat year was your Operation, Mzintenznce and Surveillance manual last updated? (=g 1956)

BI[=][=
=)o

6a_ln what year was your Dam Emergency Plan (DEF) last updated? (=g, 1956)
#6b_Did you submit the the required information from your DEP to the local emergency authority? ¥

)
<

#6ic_ls the emengency contact information in your DEP up-to-date?

#7a_Has thare been any land use developmant downstream of your dam in 2015 that might affect the failure consequence dassification of your dam?

Ii

7hb_If Yes to downstraam development, please elaborate. lew subdivision below

#a_Are there any other comments or suggestions? jonling is the best
#9a_Did this dam status report information request reach you using the contact information on record? Mo w

9b_If not, please provide the cormect contact information (induding email address):
#9c_In the future, do you you prefer being contacted by email or regular mail regarding dam status reporting? @
#9d_In the future, do you prefer to submit a dam status report online or paper form via fax or regular mail?

} REVIEW APPLICATION

} PRINT PAGE

# An asterisk indicates a required field.

BACK } CANCEL SAVE APPLICATION

*Note: you can click the Save Application button at any time during the report process.

If you are using an existing BCzID, you can then close the web browser and return to your report

later (see the Manage Your Dam Status Report section below).

If you are not using a BCeID, clicking Save Application will prompt you to obtain a BCelD.
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Once you have completed the questions and clicked Next, you will be prompted to upload relevant
documents to your dam status report. This step is only required if you need to provide new or updated

documents to the dam safety officer. If you have no documents to upload, you can proceed to the next
step.

Under the Documents to Attach section you will see a list of all possible documents you can attach. Click
the blue Upload File button to add documents. A pop-up box will appear that will allow you to enter a
description and select the type of document you are uploading.

As you upload documents, a green checkmark "will appear beside the ones you have attached, and you
will see a list of the ones attached under the Upload Your Documents Here heading. When you are
finished uploading documents, click Next.
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This step is a Privacy Declaration for FrontCounter BC. Please review and check the box for agreement

with the Privacy Declaration statement.

1 “ n Step 4 - Privacy Declaration - H - Camplete
FRIVACY NOTE FOE THE COLLECTION, LISE AND MISCLOSURE OF PERSONAL INFORKATION
Fessond infarmation & colkected by FronCoonter BC undes Hae lagal subasity o seotion 260 end 2 1) 1){2){1) of the Frevom of kil tion s Protecion el Py A ithe Ao,
The colledion wse and dischsure of persanal infomation is sulbjec be the peovisions of the At The personal infematon coliecind by FonbOounte: B vl e used 10 process pour

nauiny arappicebions, B ey oo be shened whes SricHy necasmanewith pariner poencies that sns flen sisect bedhe provlors obsha 8o, The parsonal isFormaticn supedisd in e
appication packege ey e sl foo ey o eotficaioen s e, Pernal oot may be e by FroneContse B for sy purpomn

Fur e infor malion regachng U collecbon, wse, anilion distbosams of yor persoeal inlunmatisn by FromlComben B, pless oonlacl FrenlCeunle BC
ah \-AT7-ASE-3270 o At

FromiCounées BC Progeam Director
FrontCounter BC, Provincial Opzration
A8 Cobasliia Swest
Kamloups, BCWV2C 273

|4
‘ -@ BT e e e S e e e

b HENIEW REROHI

b PRINT PAGE

In the Contact Information step, you will input whether this report is being reported for an individual or

company/organization.

If you are completing the report using an existing BCeID and you are the individual providing

this status report, select Yes for the question “Are you the Individual providing this report?”. Your BCcID

contact information will automatically be populated.

Please note there is an Edit Profile button you can click on to update your BCeID contact information.

]

Dam Safety Report Submission (100236489)

1 - - - Step 5 - Cantact Information n . Conmplete

D Inlcmenation

® s this Dam Repart being reparted tor W Indhiddual O Compary/Organization
an Individual or Company/Jrganization?

* o Are you Lhe leelividual Providieeg this megaan? (Y CiHo

Contact Information

LEGAL MAME
Last Mame: Matteson
First Flames: A
iddle Mame:
Phone: 230 123-123+
Drayline P [ Extl.
b 13 -
Errzl: ann.mattesondgovheca

* MAILING ADCRESS

12 ary Arneeshers BCWVEVEH EDIT PROFILE

¥ REVIEW REPORT

PIINT FAGE

* &nasterkik indicates & raguined fisld

b CAMCEL SAVE APPLICATION
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If you are completing this report without a BCeID, you will need to enter all contact information.

Providing an email address is recommended as this will allow the system to send you a confirmation

email once you submit your report, and it will allow the Dam Safety Officer to contact you quickly if he or

she requires additional information.

_Im Step 3 - Contsct Informatan - Complete

& rudiwidual L Compang Cigan ieaton

e Jiri

Comtac L fermation

LLGAL MAML

=1 nat Mam:

#Firnt Mane:

Widdlr kame
"Phonc:
Dastins Plenie { } | B
Faz:
Eviil
= MAILING ADTIRES
ADD A

* REAEA REFORT

¥ PRINT PALF

= An ik ozl aten w eecuied liekl

¥ CAMCFI SWVF ARPLICATION

Once the contact information is correct, click the Next button to proceed.

The review step will indicate whether you have any errors that need to be fixed (such as missing

information). If there are errors as pictured in the example below, click on the Fix hyperlink to take you

back to the applicable screen. Once you have fixed any errors you will see a Congratulations box in green

indicating your report is complete, as shown in the second example below.

1 nnﬂ SiepGsHenew 7 Complete

COutstanding |ssues
The following Issues must be fived before you can contime with your apslication,

@ Fig Yoo mwesd prowicke an arsaer foe “When did you builkd yooe dam?”,

Review Your Report

P Blogec tgko 2 minito bo rosdone o ronoit picing the liok t0 2 POF copu bolonec so moke cire ot aoon on

Dam Safety Report Submission (100236533)

1 !!.! Step & - Review .Cc’rc ete

=
g Congratulations! There are no srrors with yous application.

Review Your Report

@ neaded and that the Infarmation Is aocurate and tris.

Dlam Report T

b PRINT PAGE

= & asterisk indicates a reguired field.

B Pleese take a minute o review your reporl using L link o a POF copy below Lo meke sure that you provided alll the information

b CANCEL SAVE APPLICATION
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In the Review Your Report section, click on the Dam Report hyperlink to review a PDF document

summarizing your report.

Review Your Report

@ Please take a minute to review your report using the link to a PDF copy below to make sure that you provided all the information
needed and that the information is accurate and true.

Dam Regortf
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Once you have reviewed your report and clicked Next, you will advance to the Declaration step where

you will declare that the information contained in your report is complete and accurate. Click on the

check box to provide your declaration and click Next to proceed.

Dreclaration

Dam Safety Report Submission (100236533)

- n- - ' Step 7 - Declarations | Complete

‘ @ By submitting this regort form, |, declare that the infermation contaired on this form is complete and acourate

¥ PRINT PAGE
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A warning dialog box will appear with a message that the report data is no longer editable once “Yes” is
selected.

If you are confident that you have answered all questions correctly and provided all the required

information with your Annual Dam Status Report, then click the Yes button to proceed to the final step.

If you would like to look over your report one more time, click No and then click on any of the numbered
tabs at the top of the screen to return to those steps to review and edit your selections.

Dam Safety Report Submission (100236533

BEOED - o

| Waming! ®

? Repart data will be lacked down ance proceeded with a "es" and you will no longer be
"‘1"‘ abile to edit the report data. fee you sure you want o proceed?

Cuoc I o e IS

In the final step, you will complete your report submission by clicking the Submit Report button. This will
transmit your report via. vFCBC to the Dam Safety Program for review.

Dam Safety Report Submission (100236533)

111

To sukbenit your report please cick the "Submit Hepoat” button below.

=
j}ﬂ yint Page ¥ SUBMIT REPORT

b CANCEL
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After you click Submit Report you will see a Dam Report Confirmation screen providing your vFCBC

Tracking Number (different from the Job Number found in the Comptroller letter) and other details as

well as the link to view your “Completed Dam Report” which you can download and save for your

reference.

To submit reports for additional dams, click Submit Another Report to start from the beginning.

If you have logged on with your BCeID, then you can click the My Applications button to review all report

submissions you have made.

Dam Safety Report Submission (100236533)

1 2 3 4 5 & 7 Complete

Dam Repart Confitrmalion

Tracking Number: 100236533
Application Type: Darm Safety Flegart Submission
Submittad By: Ann Matteson
Diate Submitteck: Dec 10, 2016

Completed Dam Beport T

MY APPLICATHONS SUBMIT ANGTHER REPORT ; Print Paga

You will receive a confirmation email from vFCBC once you submit your report. An example of the email

you will receive is below. A copy of your Dam Safety Report Submission will be attached for your

records.

V vFCBC@FrontCounterBC.ca
kchabod Zootang - Dam Safety Report ission - 100236536 Submission Confi
O Acaerm, Do FUNRFX

G Oam Satety Report Submission 100238536 paf
& sk

This test email is from a non-production system.

Ichabad Footang,

W have recerved your Dam Safety Report Submission, Please find attached a copy of your report submissom m PDF format. Your apphcatien
wias assigned the follovang FrontCounter BC tracking number:

100236536
Please quebe thes number if you need te contact FrontCounter BC regardang technical sssues with the welste,

If you have any g oF CONCEMS fing your report submi please contact the Dam Safety Section directly by email at
dam.safetyigov.be.ca or contact the Dam Safety Resource Specialist, Kevin Lee by phone at (604) S86-3442.

To expedite your inquiry, pleass include your Dam File Number and, if applicable, the 6-digit job number that was in your arniginal ¢!
ommurnication from Dam Safety and s located at the top of your Dam Safety Report Subrmission document,

Additional Information may be found in the Compliance and Enforcement section of the Dam Safety wehate at ww,gov.be. caldameafery

Thank you,
Dam Safety Program
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Manage your Dam Status Report

If you used a BCelD and saved your report before it was completed, you can follow the steps below to

access your saved Dam Status Report and complete your submission:

1. Click here to access FrontCounter BC (or type www.frontcounterbc.gov.bc.ca in the internet browser

URL command line and press enter on keyboard).

Click on MANAGE Your Natural Resource Application (with BCelD)

- 5
FromiCounter BC ! n

FromtCoumnter BT

Links

* INED pboot Matural
Eagcurss
Applopiong

+ BT i I

&,

BRITISH

COLUMBIA FI'OH(COUI’EQI’B(

Licensing Required for Non-Domestic Groundwater Users

* All nosrdomartc groundwater uiecs must spply for 8 water bosnce.

Erjpna Ll i

Locaticng = Whare groundwater e Began on or bafore Febeunry 25, 2016, you are legally required to apply by
e March 1, 2019. e3¢ mora and 200ly here,

‘r 7 o « For never growndwater uiers. phiase complete your apsiication Ning.
+ NEW o

B

INFO

At Matural
Heami oo ApDblon

WHAT

FiomCounler BC
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http://www.frontcounterbc.gov.bc.ca/

2.

3.

Enter your User ID and Password

Log inwith BCo1D

User IDy
Use a Business, Personal or Basic

BCell

Password

Mes accourd ?

Hegister for & BLelld

Under the My Applications section, look for the report tracking number that you were initially working
on. Click the Open hyperlink beside the tracking number to continue the report submission process.

My Applications

Welcome

The following are your personal details as per your profile. Please ensure you are providing your full legal name. Click the "Update Profile” button if
you require changes to this infermation.

Legal Mame: b UPDATE PROFILE

Phone:

Day Time Phone: L) -
Fauz {
Email:

Address:

My Applications »  NMEWAPPLICATION b AMEMND APPLICATION » CANCEL /WITHDRAW APPLICATION

Currently Working On
Below is a list of applications that you are currently working on, and have not yet submitted. Click the Open link to continue working on the

application.
Description Created Date Application Expiry Date
D 14, 2008 Mar 14, 2019 (50 days left) =
Opgn 100236139 EMA Waste Dischange New Code of Practice for Concrete and Concrete Ot 10, 2018 Jan 08, 2019 (25 days keft) 5
RegistrationMotification Products
Open 100235233 Amend, Renew or Transfer Park Use Permit Jen 13,2018 Zep 11, 2018 (0 days left] W
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4. Click on the Proceed button to continue with the report submission process

Complete

wn
o

Step 1 -introduction] 2z 2 4

La

New Dam Safety Report Submission

Start your report

Thank you for taking the time to process your Dam Safety Report. Please review the below notices for more informiation regarding the report submission process.

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

» If this is a Dam Status Report submission required by the Comptroller of Water Rights, follow the instructions providad in the order letter initiating
this request and review the Pre-Application Guide.

» I you would like to submit information regarding your dam and do not have a 6 digit Job Number, you can still proceed with an online report
submission; however, it is racommended you contact your Dam Safety Officer to coordinate and expedite your report submission. Contact information of youwr
Dam Safaty Officer can be found on the Dam Safety Websita.

+  If you have any questions or concerns regarding your report submission, please contact the Dam Safety Section directly by email at
dam.safety@oov.be.ca or contact the Dam Safety Resource Specialist, Kevin Leg, by phone at (604) 586-4442.

«  If you are accessing this site for the first time, pleass enter your BCelD information below to log on to your account and begin the report submission
process. Note, you ane able to complete this report submission without a BC2ID, however, you will be unable to save your progress and continue at a later
tirme.

+ If you are accessing this site via. your BCeID account, please chck the Proceed button below to continus with your report.

About the Onlineg Application:

+ A Red Asterisk * indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You
will be required to fill in the mandatory fields before submission.

+  Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.
»  If you used a BCeID to sign in, use the Save Application button frequently to ensure you don’t lose information.

b CAMCEL » PROCEED
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Respond to a Request for More Information

If upon review the Dam Safety Resource Specialist or Dam Safety Officer determines there is information

missing from your Dam Status Report they will initiate a Request More Information process.

If you have completed your Dam Status Report without a BCelD, you will likely receive a

letter by email or through the mail with instructions on how to update your report submission.

If you completed your Dam Status Report with a BCelD, you will receive an email

notification similar to the example below:

Ann Matteson ,

We have started to review your Dam Safety Report Submission with FrontCounter BC tracking number 100236489. In order to proceed we will
require the following information from you please:

We need more pictures of your dam please
Please follow the instructions provided below to edit and successfully resubmit your report submission:

1. Open this link https://test.j200.gov.bc.ca/ext/vichc/Default.aspx?PossePresentation=External@PosseObjectld=101303673

2. Login using your BCeID

3. Click on "Next" button at the bottom of "Post Logon™ screen

4. Click on "Proceed” button and make required changes on your report

5. Go up to the last step of your report submission and click on "SUBMIT REPORT" button to complete the resubmission process.

Once we have received the additional information we will continue to process your report. Please contact me if you have any questions or concerns.

Following the step-by-step instructions above, enter the vFCBC Dam Safety Report Submission process
and the Introduction screen. You will notice at the bottom there is an alert symbol indicating More
Information Needed:

Mare Information Meeded

The following additional information must be submitted before we can accept your application:
We need more pictures of your dam please

WITHDRAW APPLICATION

If you would like to withdraw your application, please use the button below to do so. If not,
please continue with your application.

WITHDIEAW AFPLICATION

¥ CANCEL ¥ PROCEED

You will also notice there is a Withdraw Application (i.e. Dam Report) button if you choose to.
To continue and provide the additional information, click the Proceed button.

You will proceed through each page again as you did in the initial submission. This will allow you to add
any information that was requested or upload additional documents. The Review step will indicate
whether there are any errors and you will be able to open and view the updated Dam Report document.

Proceed until you have submitted your report again.
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Troubleshooting

Below we have described several issues you may encounter. If the issue you encountered is not

described below, or you need additional help, please contact Kevin Lee, Dam Safety Resource Specialist.

For assistance by email: kevin.lee@gov.bc.ca

For assistance by phone: (604) 586-4442

You have entered an invalid Information Request Job Number — this means that this is not a valid
number in the system. Please double-check the Comptroller letter and try re-entering the number. If it
is still not working, contact the Dam Safety Resource Specialist, Kevin Lee, or your Dam Safety Officer to

confirm your Job Number.

Please indicate whether this Report Submission is due to an information request.

*[s this Report Submission due to an Information Request? ® Yes O No

#Please enter the Information Request Job number: 108222 | VERIFY

You have entered an invalid Information Request Job Number

y BEVIEW APPLICATION

This job number is past the final submission deadline date — this means that the final deadline in which
reports can be received by the system, regarding your job number has passed. Please contact your Dam
Safety Officer or the Dam Safety Resource Specialist, Kevin Lee, for further instructions on how to submit
your report or additional information.

Please indicate whether this Report Submission is due to an information request.

*|s this Report Submission due to an Information Request? @ Yes ONo

*Please enter the Information Request Job number: 10155 | VERIFY

This job number is past the final submission deadline date. Please contact your Dam Safety Officer for further instructions
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